
Easy-to-use digital tools
Log in at ibx.com to find a network pharmacy, estimate drug 
costs, review claims, and submit mail order requests.

Mail order convenience
Mail order/home delivery with free shipping is available for 
medication you take regularly. In most plans, you’ll pay less  
for a 90-day supply when you use mail order/home delivery. 

You can also get a 90-day supply of your maintenance 
medications at Rite Aid retail pharmacies for the same  
cost-sharing as mail order. 

Specialty drug savings
Our specialty pharmacy program provides convenient delivery  
options and support for members with complex conditions, 
including cancer, hemophilia, hepatitis C, HIV/AIDS, 
rheumatoid arthritis, multiple sclerosis, and other inflammatory 
conditions. You’ll get counseling from experienced pharmacists 
and nurses by phone or video chat and access to videos and  
other resources.

Save with lower-cost alternatives 
We’re helping members save money. You’ll pay less when your 
doctor prescribes generic and lower-cost brand alternatives.  
We make it easier for doctors to select more affordable 
medications because many can see how much you’ll pay for  
a medication while they’re choosing one to prescribe for you. 

See what’s covered 
Your drug formulary is a list of drugs covered by your 
prescription drug plan. To see if a prescribed medication is on 
your formulary and how much you will pay out-of-pocket for it, 
log in at ibx.com or call the Pharmacy Benefits number on the 
back of your member ID card. 

The Value Formulary has five tiers of  
cost-sharing for prescription drugs, with 
generic drugs being the most affordable.  

Prescription drug benefits 
All our medical plans include prescription drug coverage, so you  
get safe, affordable access to covered medications.
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Independence Blue Cross offers products through its subsidiaries Independence Hospital Indemnity Plan, Keystone Health Plan East 
and QCC Insurance Company, and with Highmark Blue Shield — independent licensees of the Blue Cross and Blue Shield Association.

Our prescription drug plans are administered by an independent pharmacy benefits management company.
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